
CITY OF Sr 

SAN IPSE 
CITY OF 

Office of the City Attorney 
CAPITAL OF SILICON VALLEY RICHARD DOYLE, CITY ATTORNEY 

JOHN D. LE 
Deputy City Attorney 

Direct Line: (408)535-1987 

June 14, 2016 

Mr. John Furneaux 
Vice President, Flight Operations (DO) 
Eastern Air Lines Group, Inc. 
P.O. Box 526865 
Miami, FL 33152 
iohn.furneaux@easternairlines.aero 

Re: NOTIFICATION OF HEARING BEFORE THE NORMAN Y. MINETA SAN JOSE 
INTERNATIONAL AIRPORT COMMISSION; ADMINISTRATIVE CITATION 
NO. 2016-33-2921 

Dear Mr. Furneaux: 

The City has received your Request for Hearing dated May 27, 2016 and advance 
deposit on June 8, 2016 of the fines in regard to the above-referenced Administrative 
Citation. 

Pursuant to San Jose Municipal Code Section 25.03.440, this letter serves as notice 
that a hearing before the Norman Y. Mineta San Jose International Airport Commission 
has been scheduled for Monday, June 27, 2015 at 6:00 p.m. at: 

You have indicated to Airport staff that you wish to appear at the hearing by telephone. 
Accordingly, to appear telephonically you must call the following conference line at 6:00 
p.m. Pacific Time on Monday, June 27, 2016: 

Norman Y. Mineta San Jose International Airport 
1701 Airport Boulevard, Suite B-1130 

San Jose, CA 95110-1206 

Conference Telephone Number: 
Participant Access Code: 

(888) 557-8511 
1607602# 

200 East Santa Clara Street, 16,h Floor Tower, San Jose, CA 95113-1905 tel (408) 535-1900fax (408) 998-3131 
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Alternatively, you may appear in person at the hearing at the date, time and location set 
out above. Pursuant to San Jose Municipal Code Section 25.03.440, the failure of any 
recipient of an administrative citation to appear at the administrative citation hearing 
shall constitute a forfeiture of the fine and a failure to exhaust its administrative 
remedies. 

The hearing will proceed under the following procedures: 

• The presentation of evidence shall be informal and not subject to technical 
compliance with the Evidence Code. 

• The City shall have the obligation to proceed with its evidence in support of the 
issuance of the Administrative Citation first. 

• Eastern Air Lines Group, Inc. shall be given the opportunity to testify and present 
evidence concerning the Administrative Citations 

• Copies of the Administrative Citation and any other documentation that City staff is 
submitting to the Airport Commission in regard to this matter will be posted to the 
Airport Commission website (htto://www.flvsaniose.com/fl/about.php?paqe= 
commission/meetinqs&exp=2&subtitle=Airport+Commission+l+Meetinqs+/+Minutes) 
no later than seven (7) days prior to the hearing date. If the Eastern Air Lines 
Group, Inc. intends to present any written evidence to the Airport Commission, 
please submit any such evidence to the Director of Aviation at 1701 Airport 
Boulevard, Suite B-1130, San Jose, CA 95110-1206, no later than Friday, June 24, 
2016, with a copy to the undersigned. 

• The Airport Commission shall consider any relevant evidence if it is the sort of 
evidence on which responsible persons are accustomed to rely in the conduct of 
serious affairs. The Chair of the Airport Commission may exclude from 
consideration irrelevant or cumulative evidence, or other evidence found to be 
unduly time consuming or inflammatory. 

• The rules of privilege shall be effective to the extent that they are otherwise required 
by law to be recognized. 

• The parties shall have the right to call and examine witnesses, and present relevant 
documentary and physical evidence. 

• All oral testimony shall be under oath or affirmation. 
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« The parties shall have the right to present impeachment or rebuttal witnesses and 
evidence, and shall have the right to cross-examine witnesses on any matter 
relevant to the issues whether or not that matter was raised in direct examination. 

® Parties to the hearing may be represented by legal counsel. 

• The hearing shall be recorded by audiotape. The parties may use a court reporter at 
their discretion and expense. 

© The duration of the hearing and any procedural issues that arise are within the sole 
discretion of the Chair of the Airport Commission, whose rulings on such procedural 
issues are final. 

• The Chair of the Airport Commission is authorized to make changes and additions to 
the hearing rules if such changes are deemed useful or necessary. 

After closing the hearing, the Airport Commission shall render a decision to uphold or 
cancel the administrative citation and shall list the reasons for that decision. The 
decision of the Airport Commission shall be the City's final determination. 

Very truly yours, 

RICHARD DOYLE, City Attorney 

JOHN D. LE 
Deputy City Attorney 

cc: Airport Commissioners (via email) 
Kimberly Becker, Director of Aviation (via email) 
Curt Eikerman (via email) 
Michael Glazer (via email) 
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PROOF OF SERVICE 

I, the undersigned declare as follows: 

I am a citizen of the United States, over 18 years of age, employed in Santa Clara 
County, and not a party to the within action. My business address is 200 East Santa Clara 
Street, San Jose, California 95113-1905, and is located in the county where the service 
described below occurred. 

On June 14, 2016, I caused to be served the within: 

Notification of Hearing before the Norman Y. Mineta San Jose International Airport 
Commission; Administrative Citation No. 2016-33-2921 

[El by MAIL, with a copy of this declaration, by depositing them into a sealed envelope, 
with postage fully prepaid, and causing the envelope to be deposited for collection 
and mailing on the date indicated above. 

I further declare that I am readily familiar with the business' practice for collection 
and processing of correspondence for mailing with the United States Postal 
Service. Said correspondence would be deposited with the United States Postal 
Service that same day in the ordinary course of business. 

IE] by ELECTRONIC TRANSMISSION, with a copy of this declaration, to an electronic 
address listed below. 

I further declare that the electronic transmission was sent on June 14, 2016, at 
12:00 p.m., and that the City of San Jose, City Attorney's electronic address is 
CAO.Main@sanioseca.gov. 

The above-described transmission was reported as sent by a transmission report 
available for printing from the computer. 

Addressed as follows: 

Mr. John Furneaux 
Vice President, Flight Operations (DO) 
Eastern Air Lines Group, Inc. 
P.O. Box 526865 
Miami, FL 33152 
iohn.furneaux@easternairlines.aero 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct. Executed on June 14, 2016, at San Jose, California. 
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