
CITY OF 

SAN IPSE Office of the City Attorney 

CAPITAL OF SILICON VALLEY RICHARD DOYLE, CITY ATTORNEY 

COLLEEN D. WINCHESTER 

Sr. Deputy City Attorney 

Direct Line: (408) 535-1987 

March 22, 2017 

VIA E-MAIL and PERSONAL DELIVERY 

Mr. Robert Alderete 
Station Manager, 
Southwest Airlines 
1701 Airport Blvd., Suite 203 
San Jose, CA 95110 
robert.alderete@wnco.com 

Re: NOTIFICATION OF HEARING BEFORE THE NORMAN Y. MINETA SAN JOSE 

INTERNATIONAL AIRPORT COMMISSION; ADMINISTRATIVE CITATION 

NO. 2016-33-3363 

Dear Mr. Alderete: 

On February 22, 2017, the City of San Jose (City) received your Request for Hearing 
and advance deposit of fines, seeking an appeal of Administrative Citation No. 2016-33­
3208 (Boeing 737-700, January 15, 2017). 

Pursuant to San Jose Municipal Code Section 25.03.440, this letter serves as notice 
that a hearing before the Norman Y. Mineta San Jose International Airport Commission 
has been scheduled for Monday, April 3, 2017 at 6:00 p.m. at: 

Norman Y. Mineta San Jose International Airport 

1701 Airport Boulevard, Suite B-1130 

San Jose, CA 95110-1206 

Please be further advised that under San Jose Municipal Code Section 25.03.460, the 
failure of any recipient of an administrative citation to appear at the administrative 
citation hearing shall constitute a forfeiture of the fine and a failure to exhaust its 
administrative remedies. 

200 East Santa Clara Street, 16th Floor Tower, San Jose, CA 95113-1905 tel (408) 535-1900/ax (408) 998-3131 

T-343.0041400339.doc 
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The hearing will proceed under the following procedures: 

• The presentation of evidence shall be informal and not subject to technical 
compliance with the Evidence Code. 

• The City shall have the obligation to proceed with its evidence in support of the 
issuance of the Administrative Citation first. The Administrative Citation and any 
additional report submitted by the director shall constitute prima face evidence of the 
respective facts contained in those documents. (San Jose Municipal Code 
§25.03.460(f).) 

• Southwest Airlines (Southwest) shall be given the opportunity to testify and present 
evidence concerning the Administrative Citations 

• Copies of the Administrative Citation and any other documentation that City staff is 
submitting to the Airport Commission in regard to this matter will be posted to the 
Airport Commission website (http://www.flysaniose.com/fl/about.php?paqe= 
commission/meetinqs&exp=2&subtitle=Airport+Commission+[+Meetinqs+/+Minutes) 
no later than seven (7) days prior to the hearing date. If Southwest Airlines intends 
to present any written evidence to the Airport Commission, please submit any such 
evidence to the Director of Aviation at 1701 Airport Boulevard, Suite B-1130, San 
Jose, CA 95110-1206, no later than Friday, March 31, 2017, with a copy to the 
undersigned. 

• The Airport Commission shall consider any relevant evidence if it is the sort of 
evidence on which responsible persons are accustomed to rely in the conduct of 
serious affairs. The Chair of the Airport Commission may exclude from 
consideration irrelevant or cumulative evidence, or other evidence found to be 
unduly time consuming or inflammatory. 

• The rules of privilege shall be effective to the extent that they are otherwise required 
by law to be recognized. 

• The parties shall have the right to call and examine witnesses, and present relevant 
documentary and physical evidence. 

• All oral testimony shall be under oath or affirmation. 

• The parties shall have the right to present impeachment or rebuttal witnesses and 
evidence, and shall have the right to cross-examine witnesses on any matter 
relevant to the issues whether or not that matter was raised in direct examination. 
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• Parties to the hearing may be represented by legal counsel. 

• The hearing shall be recorded by audiotape. The parties may use a court reporter at 
their discretion and expense. 

• The duration of the hearing and any procedural issues that arise are within the sole 
discretion of the Chair of the Airport Commission, whose rulings on such procedural 
issues are final. 

» The Chair of the Airport Commission is authorized to make changes and additions to 
the hearing rules if such changes are deemed useful or necessary. 

After closing the hearing, the Airport Commission shall render a decision to uphold or 
cancel the administrative citation and shall list the reasons for that decision. The 
decision of the Airport Commission shall be the City's final determination. Any appeal 
must be filed within the time provided in Government Code Section 53069.4. 

Very truly yours, 

RICHARD DOYLE, City Attorney 

By: 
CO 
Sr. Deputy City Attorney 

cc: Airport Commissioners email) 

Kimberly Becker, Director of Aviation (via email) 

Curt Eikerman (via email) 

Michael Glazer (via email) 

Enclosure: Request Hearing Form and Supporting Documentation 



NORMAN Y. MINETA SAN JOSE INTERNATIONAL AIRPORT 
ADMINISTRATIVE CITATION 

REQUEST FOR HEARING FORM 

To: Director of Aviation 
Norman Y. Mineta San Jose International Airport 

Pursuant to Chapter 25.03, Section 25.03.440 of the San Jose Municipal Code, the 
undersigned hereby requests a hearing before the Norman Y. Mineta San Jose 
International Airport Commission regarding Administrative Citation No. ton "3 3 -33C3 
dated 9-ji'd 20 / f. 

Check One of the Following: 

Advance deposit of fine in the amount of $2,500 (personal check, cashier's check 
or money order) enclosed. ^ 

. Advance Deposit Hardship Waiver Application Form filed with the Director within 
fifteen (15) days of the date of the Administrative Citation pursuant to Chapter 
25.03, Section 25.03.450 of the San Jose Municipal Code. 

Name: 

Title: dfatioi* falsing; S&tt tlnvt'&r 

Date: */**/ , 

T-343\ Requ&sl for Hearing 1 
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RI;Ci:XPT 02/22/2017 

City of San Jose Airport 
1701 Airport Bfvd; Sulto 0-1130 
San Jose, OA 95110-1206 
Phono 400-392-3666 

Transaction Type i Sale 

Authorization Code s 068125 

Comment: S3C-I7147631 

Total : 2500.00 USD 

Cardholder Information 

Name SIC GROUNDS OPS 
Credit Card Type : MasterCard 
Credit Card Number : ############6067 

Company : Southwest Airlines Company 
Phone : 4085728503 
Omall : null@cybersource.com 

ltflps://wfga(e\vay.cybersource.co»vfebcA'irtual(enninal/PrinlSmgleRccciplLoad.do 2/22/2017 



CITY OF SAN JOSE, CALIFORNIA CITATION NO. 2017-33-3363 

NORMAN Y. MINETA SAN JOSE INTERNATIONAL AIRPORT 

ADMINISTRATIVE CITATION 

SEE REVERSE SIDE FOR FURTHER INFORMATION AND INSTRUCTIONS 



IMPORTANT - PLEASE READ 

Order: You are ordered to immediately cease the commission of the Municipal Code vlolation(s) listed on the front of 
this Administrative Citation. 

Administrative Citation: Pursuant to Chapter 25.03 of the San Jose Municipal Code, if you continue or repeat the 
commission of the Municipal Code violation(s) listed on this Administrative Citation, the City may Issue to you another 
Administrative Citation or may pursue any other legal remedy available to the City against you. 

The amount of the Administrative Fine imposed for committing a Municipal Code violation is set forth in Chapter 
25.03 of the San Jose Municipal Code. A copy of Chapter 25.03 may be obtained from the Office of the City Clerk for 
the City of San Jose, at City Hall, Room 116. 

Payment Process Information: The amount of the Administrative Fine being imposed upon you for violation(s) of 
the Municipal Code is listed on the front of this Administrative Citation. The Administrative Fine must be paid to the 
City within thirty (30) days from the date of this Administrative Citation. A mailing envelope is provided with this 
Administrative Citation. 

You may pay and deliver the Administrative Fine(s) to the City by mail or in person to the Director of Aviation at 1701 
Airport Blvd Suite B-1130, San Jose, CA 95110. Payment should be in the form of personal check, cashier's check 
or money order, and payable to the "City of San Jose." Please write the Administrative Citation Number on your 
check or money order. Unless you have requested a hearing to contest the Administrative Citation, you will be 
subject to the Imposition of a 10% late payment penalty, plus Interest, If you fall to pay the Administrative 
Fine by the due date. Payment of Administrative Fines does not excuse or discharge any continuation or repeated 
occurrence of the Municipal Code violatlon(s) listed on this Administrative Citation. 

Hearing Process Information; You have the right to contest this Administrative Citation at a public hearing before 
the Norman Y. Mineta San Jose International Airport Commission. To request this hearing, you must complete a 
Request For Hearing Form and return that Form, together with a deposit of the total Administrative Fine 
amounts listed on the front of this Administrative Citation, by mail or in person, within thirty (30) days from the 
date of this Administrative Citation to the Director of Aviation, 1701 Airport Blvd Suite B-1130, San Jose, CA 95110. 
Request For Hearing Forms may be obtained from the Director of Aviation, 1701 Airport Blvd Suite 8-1130, San 
Jose, CA 95110. You will later be notified of the date and time set for your hearing. If you fail to appear at your 
hearing, this failure will result in a forfeiture of your deposit of Administrative Fine and will constitute a failure to 
exhaust your administrative remedies. 

If you are financially unable to deposit the total amount of the Administrative Fine, you may file an Advance Deposit 
Hardship Waiver Application Form with the Director of Aviation, 1701 Airport Blvd Suite B-1130, San Jose, CA 95110. 
An Advance Deposit Hardship Waiver Application Form may be obtained from the Director of Aviation and must be 
fried within fifteen (15) days from the date of this Administrative Citation. 

Failure to Pay Administrative Fines: If you fail to pay Administrative Fine(s) within the time required by this Citation 
or the decision of the Airport Commission, the City may use all available legal means to collect the Administrative 
Fine, together with any late payment penalties and interest. The City also may recover its collection costs incurred in 
these actions. 

The Office of the Director of Aviation is located at: 1701 AIRPORT BOULEVARD 
SUITE B-1130 
SAN JOSE;, CALIFORNIA 95110 

If you would like further Information about this Administrative Citation, any of the procedures described 
above, or how you can come Into compliance with the Municipal Code, please cali (408) 501-0956, 
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PROOF OF SERVICE 

Southwest Airlines 

ADMINISTRATIVE CITATION 

I, the undersigned , say; ! am a citizen of the United States, over 18 years of 
age, a resident of the Santa Clara County, and not a party to the within action. My 
business address is 1701 Airport Blvd Suite B-1130, San Jose, California 95110. 

' On February 13, 2017 I served the within: 

NORMAN Y. MINETA SAN JOSE INTERNATIONAL 
AIRPORT ADMINISTRATIVE CITATION 

J by MAIL, with a copy of this declaration, by depositing them into a sealed 
envelope, with postage fully prepaid, and causing the envelope to be 
deposited for collection and mailing on the date indicated above. 

I further declare that I am readily familiar with the City of San Jose business 
practice for collection and processing of documents for mailing with the 
United States Postal Service. I placed this document for mailing into a 
United States Postal Service mailbox, located at the San Jose International 
Airport on the date listed above, before collection time listed on the mailbox, 
and therefore this document in the ordinary course and scope of business 
would be received by the United States Postal Service on the date listed 

I further declare that the name and address on the envelope appear as 
follows: 

Southwest Airlines 
1701 Airport Blvd. Suite 203 
San Jose, CA 95110 

I declare under penalty of perjury that the foregoing is true and correct. Executed 

at San Jose, California, on February 13, 2017. 

Administrative Citation: 2017-33-3363 

Michael K. Glazer, C.M. 

Proof of Service 

1-03-CV003810 

1 



NORMAN Y. MINHTA 

S A N  J O S E  

Via Fax and U.S, Mail 
INTERNATIONAL 
A I R P O R T  

January 17,2017 

Mi1. Todd Collier 

Souiliwest Airlines 

1701 Airport Blvd. Suite 203 

San Jose, CA 95 i 10 

Re: TEN (10) DAY NOTICE OF AIRCRAFT OPERATION DURING CURFEW 

HOURS NORMAN Y. MINETA SAN JOSE INTERNATIONAL ArRPORT 

CURFEW ORDINANCE 

Dear Mr. Collier, ' 

Pursuant to Chapter 25.03 of (he San Jose Municipal Code (the "Airport Curfew Ordinance"), 

tlus letter is notice of an arrival at the Airport by a Boeing B737-700 (N269WN) Flight # 8517 

on January 15,2017 at 23:40 hours (PST). As provided in the Curfew Ordinance, only those jet 

aircraft listed on the Schedule of Authorized Aircraft may takeoff or land at the Airport during 

the Curfew Hours from 11:30 p.m. to 6:30 a.m. The Boeing B737-700 is not listed on the 

Schedule of Authorized Aircraft and is therefore prohibited from taking off or landing at (he 

Airport during the Curfew hours from i 1:30 pun, to 6:30 a.m. Copies of the Curfew Ordinance 

and the Schedule of Authorized Aircraft were previously provided to you. • 

Aircraft not listed on the Schedule of Authorized Aircraft may takeoff or land at the Airport 
during the Curfew Hours from 11:30 p.m. to 6:30 a.m. only if: (a) the takeoff or landing is 

exempt from the Curfew Hour Restrictions as the result of a Force Majeure Event pursuant to 

Section 25,03.320 of the Curfew Ordinance; or (b) the operator .demonstrates in writing to the 

Director of Aviation that the FAA Part 36 manufacturer certified noise level of ils aircraft 

(using the arithmetic average of the takeoff, sideline, and approach noise levels) is equal to or 

less than 89.0 EPNdB. 

If you believe that the arrival at the Airport by Flight H 8517 on January 15,2017 at 23:40 

hours was exempt or otherwise compliant with the Curfew Ordinance under cither of the 

circumstances described above, you must provide the Director of Aviation a completed Curfew 

Operation Report and Flight Routing History within ten (10) calendar days of the dale of this 
notice. 

1701 Alfpoit Blvd., Suite B-1130 San Jose, CA 95110-1206 Tel; 406.60i.7600 Fax: 406.073,1676 

wwv/.sjc.ofg 

C.HtTAl or- 5ftXC« VAtUSY 



TEN (JO) DAY NOTICE OF AIRCRAFT 

OPERATION DURING CURFEW HOURS 

Page 2 

January 17,2017 

If the Director of Aviation determines: (a) (hat the Curfew Operation Report documents facts 

sufficient to support an exemption from the Curfew Hour Restrictions; or (l>) that-the arrival 

was otherwise compliant with the Curfew Ordinance, no further action will be taken. In the -

event that; (a) you fail to file a Curlew Operation Report with the Director of Aviation with ten 

(10) calendar days of the date of tliis Notice; or (b) the Director determines that a timely filed 

Curfew Operation Report does not document facts sufficient to support either an exemption 

from the Curfew Hour Restrictions or a determination that the an arrival was otherwise not 

compliant with the Curfew Ordinance, (he Director shall issue an administrative citation to you 

in the amount of $2,500 for a violation of the Curfew Ordinance, 

Enclosed is a Curfew Operation Report form and instructions that will assist you in providing 

either: (a) a complete flight routing history necessary to claim an exemption; or (b) 

documentation that the FAA Part 36 manufacturer certified noise level of the aircraft which 

performed the arrival (using I he arithmetic average of the takeoff, sideline, and approach noise 

levels) is equal to or less that 89.0 EPNdB, If you have any questions, feei free to call the 

Noise Monitoring Center at (408) 392-3535 during normal business hours or contact the 

Manager on Duly at (408) 277-5378 during non-business hours, weekends and holidays, 

Michael K. Glazerll, C,M. 

Airport Operations Superintendent 

Norman Y, Mineta San Jose Internationa! Airport 

Phone:(408)392-3508 

Fax: (408) 392-3598 

i701 Ai/pori Blvd., Suite B* 1100 San Joso, OA 95110^1200 Tel; 400.6017600 Fax; ^0&.673.)070 

Sincerely, 

OAWM- Of' Mi:ccx VMIEV 
VAW/.sjaorg 
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PROOF OF SERVICE 

Southwest Airlines 

I, the undersigned, declare as follows; 

I am over 18 years of age, employed In Santa Clara County, and not a party to the 
within action. My business address is 1701 Airport Blvd. Suite B-1130, San Jose, 
California 95110, and is located in the county where the service described below 
occurred. 

On January 17, 2017 I caused to served the within: 

TEN (10) DAY NOTICE OF AIRCRAFT OPERATION 
DURING CURFEW HOURS 

J . by MAIL, with a copy of this declaration, by depositing them into a sealed 
envelope, with postage fully prepaid, and causing the envelope to be deposited 
for collection and mailing on the date indicated above. 

I further declare that I am readily familiar with the City of San Jose business 
practice for collection and processing of documents for mailing with the United 
States Postal Service. I placed this document for mailing into a United States 
Postal Service mailbox, located at the San Jose International Airport on the 
date listed above, before the collection time listed on the mailbox, and 
therefore this document in the ordinary course and scope of business would be 
received by the United States Postal Service on the date listed above. 

I further declare that the name and address on the envelope appear as 
follows; 

1701 Airport Blvd. Suite 203 
San Jose, CA 95110 

Fax:408-490-3623 

I declare under penalty of perjury that the foregoing is true and correct. Executed 

at San Jose, California, on January 17, 2017. 

Todd Collier 

Southwest Airlines Curfew Report #2017-33-3363 

Michael K, Glaxer II, C.M. 

Proof of Service 

1-03>CVOO3fUO 

1 



Inbuslon Report 11 2017-33-3363 

MINETA SAN JOSE INTERNATIONAL AIRPORT ~ ' 

CURFEW OPERATION REPORT 

CURFEW OPERATION REPORT 

(Airport Department use paly) 

Report Date; January 16, 2017 A/C Operator; Southwest Airlines Flight //: 0517 

Aircraft Type; B737-700 Aircraft Tall Ik N289WN Event Type: arrival 

Scheduled: 1/16/2017 23:50 Actual:1/16/2017 23:40 Delay Into curfew: 10 

Typo of Delay: Woollier 

Clly(s) at which delay(s) oeoured: DAL City Contacted: Yes g No [] 

Remarks: FH2433 wx cxtd. This a/c replaced, ferry (It 

Airline Rep: Stephanie City Employee: Sandhar, SlmranjH 

1 INSTRUCTIONS 

1. Complete Flight Routing History/Delay Summary {Page 2) starting with the SJC Curfew 
Intrusion, followed by all prior flight segments necessary to account for the number of 
minutes the operation infringed upon the applicable restricted hours, 

2. Give a brief explanation for all fight segments that qualify for an exemption under the 
NOP (Mechanical, Weather, ATC, Security or Other). 

3. Complete Airline Certification section below, and return this form, along with the Flight 
Routing History/Delay Summary to Airport Noise Office - Fax to (408) 302-3597 

AIRLINE CERTIFICATION 

I hereby certify thai the Information listed below h hue and accurate: 

Signature: , Dale: 

Printed name: 

Title: . • _ ' 

CURFEW OPERAT(ON AUTHORIZATION 

(Mport Department ys* only) 

Curfew Operation Approved j^j Donied []j 

Approved by: 
Noise Abatement Manager 

Reviewed by; 
Deputy Director, Aviation 



FLIGHT ROUTING HISTORY 
Intension Report // 2017-33-3363 

" Minutes Post Curfew: 10 

Aircraft#: Flight//: City Pair: Scheduled Actual; Polay(mln); 

OUT: OUT: 
Q/dCswap OFF: ON: 

SJC IN; IN; 

[ | First fTIght of day Enroule Delay; 

Dolay; Q] Mechanical Q] Woalher Afr Traffic Control | | Security [ j Other (describe) Q N/A 

Explanation: 

Aircraft//; FHplit //: CHyPalr; Scheduled Actual; Delay (mln): 

OUT: OUT: 

| | NO swap OFF: ON: 

IN: IN: 

f~~j First fllghf of day Enroiite Onlay: 

Dotay: LI Mechanical - L] Weather Q Air Tralflc Control LD Security Q Othor (doscribs) Q N/A 

Explanation: ...... 

Aircraft//; Flight//: City Pair; Scheduled Actual; Delay (win): 

OUT: OUT: 

j j A/C swap < OFF; ON: 

IN: IN; 

f j FM flight of day Emotilo Delay; 

Delay; Q Mechanical Q Weather Q Afr Traffic Control Socuriiy Q Olher (describe) Q N/A 

Explanation; 

Aircraft//; Flight//: City Pair: Scheduled Actual; Delay (mln): 

_____ _ OUT; OUT; > 

|~~] A/0 swap OFF: ON; 

IN: ^ IN: ( 

I | First flfoht of day Enronlo Delay; 

Delay: [Zj Mechanical O Weather tZJ Air Traffic Control tZJ Security (Z3 Other (describe) (ZJ N/A 

Explanation: 

Aircraft //; Flight //; City Pah: Scheduled Actual; Delay {mln): 

OUT: OUT: 

• A/C swap OFF: ON: 

IN: IN: 

j j First flight of day Enroule Dofay: 

Delay; Mechanical Weather [^j Atr Traffic Control QJ Security Other (describe) j^j N/A 

Explanation; 



m 

ui 1/ uu.uv) r fxui'j- vperduuno wo-hou-odzz i~aa/ ruuui/uuu^ r~c^i / 

k Intrusion Report# 2017-33-3363 

IWINETA SAN JOSE INTERNATIONAL AIRPORT " ' 
CURFEW OPERATION REPORT 

CURFEW OPERATION REPORT 

(Airport Department use only) 

Report Date? January 10,20.17 A/C Operator) Southwest Airlines Flight #: 851? 

Alroraft Typo: 8737-700 Alrorafl Tail fli N200WN Event Type! arrival 

Schoduled: 1/15/201? 23:50 Aotuah1/15/2017 23:40 Delay Into curfew; 10 

Typo of Delay: Weather 

Clty(e) at which dolay(s) oooMredj DAL City Contacted; Yes g No Q -

Remarks:. FH2483 wx oxtd, this a/o replaced, ferry fit • 

Afrllno Rep; Stephanie - city Employee: Sandbar, Olmmnjll 

* INSTRUCTIONS . 

1, Complete Flight Routing Histoiy/Delay Summary (Page 2) starting with the SJC Curfew 
intrusion, followed by ail prior flight segments necessary to account for the number of 
minutes the operation infringed uporvjhe applicable restricted hours, 

2, Give a brief explanation for all fight segments thai qualify for an exemption under the 
NOP (Mechanical, Weather, ATC, Security or Other). 

3, Complete Airline Certification section below, and return this form, along with the Flight 
Routing History/Delay Summary to Airport Noise Office - Fax to (408) 302-3507 

AIRLINE CERTIFICATION 

qphb ^uuSl 

Title: $Q(>  

I hereby canity thai tho^forrnattap below/s urn end accumlo: 

Signature: f UL4Ls[ L^J Dale: 

CURPBW OPERATION AUTHORIZATION 

(Airport Department use only) 

Curfew Operation Approved Denied Q 

Approved by; _ Reviewed by; 
Noise Abatement Monapor Deputy Director, Aviation 

/ 



if UO.VO rrvUI'I" UpCfdUOUo WO~£FOU"OOZZ i-fvu ruuuz/uuuz r~bi / 

FLIGHT ROUTING HISTORY . 
Intrvalen Report# 2017-33-3363 

* ' Mlnutoe PastCurfevr; 10 

Aircraft ti: Flight ff: Oily Pair; Scheduled _ Actual: Qofey{mln); 
N BS77 5<V) F OUT; 23/5 O 

• A/C swap OFF: Z3/ g> OIJ; ^^4 ( 

[ ] l-'licl fl'9hl o((J»y Enroule Oolay: O 

Delay: Qj Machanlcal Q Weather | | Air Tiallto Conltol R| Secuiily [~"~[ OUter (describe) RT WA 

Explanation: fjo $)£lJWoJ>r Of 3M F • ITU'S WA5 ft PuxC^HZ 

LOr. -rh WYTYHWT —— 

Aire m\1t\ P>l0bt Afi Clry Pain Scheduled Actual; Delay (mln):' 

RMS DAT • OUT: T<335 OUT: •— -— 

P[ A/C swap OFF: ——r- ON! 

Sv3<^ IN; Z2̂ 1Q ' '  ̂ IN; ~~~ 

j | Pl/M flight of day Ewoulo Delay: 

Delay: pj Metbanloel p] Weather Q Atrl/afficCoWel P] Security p) Other (describe) |><] N/A 

E*p«»A»tiom Tt4A.Hr" ZXt~'k £>\jT~ g>r £)frt- (bug'T> v/fe r7 t>AL~ 

Aircraft tfi Fllphltf; City Pair: Scheduled 

d  4Ti M o u n j ^ o  
Actual; Delay (mlh): 

OUT: "—* 
P} A/O *vMp OFF; —— ON; 

£>A-U JN: 'Z<@D£> S "(N; 

P] FJ/elffighl efday SnroMo Delay: 

Delay: P) Mechanical pj Weather p| Alf Trafffo CpnHot PI SocuiHy [ [ Other (describe) j>?j N/A 

Explanation: FtA&ijT O/T'l^ LOtTD WsT f>7 DA 6-

Aircraft#: FHf)h£#; CllyPafr; Scheduled AofuaJ: Polay (mln): 

MT-7& Z4B3 MDW OUT; t6Z5 OUT: 16ZZ. g> 
M/Ucswap OFF; f 323 ON: fWA ^ 

.had IN: (fcto . *• 1751 0 

PI First flight of day Bnroute Delay: 

Delay: P) Mechanical P] Weather P] Al/TfeflicConiro) P3 Security I 1 Other (describe) 

Explanation; M-O C\fT~ Q"^ 

Aircraft//: Plight Hi City Pair; Sohodulod AcluaJ; Dolay (mln); 

OUT: OUT: 

P) A/0 mp OFF: ON: 

IN; IN: 

Pj First flight of day Snroute Delay: 

Delay; p] Mechanical p) Weather P) Air Trellfo Control P} Security P] other (describe) P N/A 

Explanation; ________ 

Page loll 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

PROOF OF SERVICE 

I, the undersigned declare as follows: 

I am a citizen of the United States, over 18 years of age, employed in Santa Clara 
County, and not a party to the within action. My business address is 200 East Santa Clara 
Street, San Jose, California 95113-1905, and is located in the county where the service 
described below occurred. 

On March 22, 2017, I caused to be served the within: 

1. NOTIFICATION OF HEARING BEFORE THE NORMAN Y. MINETA SAN 
JOSE INTERNATIONAL AIRPORT COMMISSION; ADMINISTRATIVE 
CITATION NO. 2016-33-3363; 

2. REQUEST HEARING FORM AND SUPPORTING DOCUMENTATION 

• by MAIL, with a copy of this declaration, by depositing them into a sealed envelope, 
with postage fully prepaid, and causing the envelope to be deposited for collection 
and mailing on the date indicated above. 

I further declare that I am readily familiar with the business' practice for collection 
and processing of correspondence for mailing with the United States Postal 
Service. Said correspondence would be deposited with the United States Postal 
Service that same day in the ordinary course of business. 

[X] by PERSONAL DELIVERY, with a copy of this declaration, by causing to be 
personally delivered a true copy thereof to the person at the address set forth 
below. 

IX! by ELECTRONIC TRANSMISSION, with a copy of this declaration, to an electronic 
address listed below. 

I further declare that the electronic transmission was sent on March 22, 2017, to 
robert.alderete@wnco.com, and that the City of San Jose, City Attorney's electronic 
address is CAO.Main@sanioseca.gov. 

The above-described transmission was reported as sent by a transmission report 
available for printing from the computer. 

• by EXPRESS MAIL, with a copy of this declaration, by depositing them into a 
sealed envelope, with postage fully prepaid, and causing the envelope to be 
deposited for collection and mailing on the date indicated above. 

I further declare that I am readily familiar with the business' practice for collection 
and processing of correspondence for mailing with the United States Postal 
Service. Said correspondence would be deposited with the United States Postal 
Service that same day in the ordinary course of business. 

• by OVERNIGHT DELIVERY, with a copy of this declaration, by depositing them into 
a sealed envelope/package, with delivery fees fully prepaid/provided for, and 

• causing the envelope/package to be deposited for collection 
HI causing the envelope/package to be delivered to an authorized 

courier or driver to receive the envelope/package 

, J 
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designated by the express service carrier for next day delivery. 

i further declare that I am readily familiar with the business' practice for collection 
and processing of correspondence for overnight delivery by an express courier 
service. Such correspondence would be deposited with the express service or 
delivered to the authorized express service courier/driver to receive an 
envelope/package for the express service that same day in the ordinary course of 
business. 

Addressed as follows: 

Mr. Robert Alderete 
Station Manager, 
Southwest Airlines 
1701 Airport Blvd., Suite 203 
San Jose, CA 95110 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct. Executed or rnia. 
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