CITY OF &

SAN JOSE Office of the City Attorney

CAPITAL OF SILICON VALLEY RICHARD DOYLE, CITY ATTORNEY

COLLEEN D. WINCHESTER
Sr. Deputy City Attorney
Direct Line: (408) 535-1987

March 22, 2017

VIA E-MAIL and PERSONAL DELIVERY

Mr. Robert Alderete

Station Manager,

Southwest Airlines

1701 Airport Blvd., Suite 203
San Jose, CA 95110
robert.alderete@wnco.com

Re: NOTIFICATION OF HEARING BEFORE THE NORMAN Y. MINETA SAN JOSE
INTERNATIONAL AIRPORT COMMISSION; ADMINISTRATIVE CITATION
NO. 2016-33-3363

Dear Mr. Alderete:

On February 22, 2017, the City of San Jose (City) received your Request for Hearing
and advance deposit of fines, seeking an appeal of Administrative Citation No. 2016-33-
3208 (Boeing 737-700, January 15, 2017).

Pursuant to San José Municipal Code Section 25.03.440, this letter serves as notice
that a hearing before the Norman Y. Mineta San José International Airport Commission
has been scheduled for Monday, April 3, 2017 at 6:00 p.m. at:

Norman Y. Mineta San José International Airport
1701 Airport Boulevard, Suite B-1130
San Jose, CA 95110-1206

Please be further advised that under San José Municipal Code Section 25.03.460, the
failure of any recipient of an administrative citation to appear at the administrative
citation hearing shall constitute a forfeiture of the fine and a failure to exhaust its
administrative remedies.

200 East Santa Clara Street, 16" Floor Tower, San José, CA 95113-1905 tel (408) 535-1900 fax (408) 998-3131

T-343.0041400339.doc
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The hearing will proceed under the following procedures:

e The presentation of evidence shall be informal and not subject to technical
compliance with the Evidence Code.

e The City shall have the obligation to proceed with its evidence in support of the
issuance of the Administrative Citation first. The Administrative Citation and any
additional report submitted by the director shall constitute prima face evidence of the
respective facts contained in those documents. (San Jose Municipal Code
§25.03.460(f).)

e Southwest Airlines (Southwest) shall be given the opportunity to testify and present
evidence concerning the Administrative Citations

e Copies of the Administrative Citation and any other documentation that City staff is
submitting to the Airport Commission in regard to this matter will be posted to the
Airport Commission website (http://www.flysanjose.com/fl/about.php?page=
commission/meetings&exp=2&subtitle=Airport+Commission+|+Meetings+/+Minutes)
no later than seven (7) days prior to the hearing date. If Southwest Airlines intends
to present any written evidence to the Airport Commission, please submit any such
evidence to the Director of Aviation at 1701 Airport Boulevard, Suite B-1130, San
Jose, CA 95110-1206, no later than Friday, March 31, 2017, with a copy to the
undersigned.

e The Airport Commission shall consider any relevant evidence if it is the sort of
evidence on which responsible persons are accustomed to rely in the conduct of
serious affairs. The Chair of the Airport Commission may exclude from
consideration irrelevant or cumulative evidence, or other evidence found to be
unduly time consuming or inflammatory.

e The rules of privilege shall be effective to the extent that they are otherwise required
by law to be recognized.

e The parties shall have the right to call and examine witnesses, and present relevant
documentary and physical evidence.

e All oral testimony shall be under oath or affirmation.
e The parties shall have the right to present impeachment or rebuttal withesses and

evidence, and shall have the right to cross-examine witnesses on any matter
relevant to the issues whether or not that matter was raised in direct examination.
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e Parties to the hearing may be represented by legal counsel.

» The hearing shall be recorded by audictape. The parties may use a court reporter at
their discretion and expense.

e The duration of the hearing and any procedural issues that arise are within the sole
discretion of the Chair of the Airport Commission, whose rulings on such procedural
issues are final.

¢ The Chair of the Airport Commission is authorized to make changes and additions to
the hearing rules if such changes are deemed useful or necessary.

After closing the hearing, the Airport Commission shall render a decision to uphold or
cancel the administrative citation and shall list the reasons for that decision. The

decision of the Airport Commission shall be the City’s final determination. Any appeal
must be filed within the time provided in Government Code Section 53069.4.

Very truly yours,

RICHARD DOYLE, City Attorney

LA A

L
COLLYEEN D. WINCHESTER
Sr. Deputy City Attorney

By:

cc:  Airport Commissioners (via email)
Kimberly Becker, Director of Aviation (via email)
Curt Eikerman (via email)
Michael Glazer (via email)

Enclosure: Request Hearing Form and Supporting Documentation



NORMAN Y. MINETA SAN JOSE INTERNATIONAL AIRPORT
ADMINISTRATIVE CITATION

REQUEST FOR HEARING FORM

To:  Director of Aviation
Norman Y. Mineta San Jose International Airport

Pursuant to Chapter 25.03, Section 25.03.440 of the San Jose Municipal Code, the
undersigned hereby requests a hearing before the Norman Y. Mineta San Jose
International Airpon Commission regarding Adm:mstrahve Citation No. 2017-33 - 3343
dated 2//3 20/ 1.

Check One of the Following:

X Advance deposit of fine in the amount of $2, 509 (personal check, cashier's check
or money order) enclosed. PP 7t caiy

Advance Deposit Hardship Waiver Application Form filed with the Director within
fifteen (15) days of the date of the Administrative Citation pursuant to Chapter
25.03, Section 25.03.450 of the San Jose Municipal Gode.

Name: /<ebert Alderefe

Title:  S1ahom Managet—, Senthwest

Date: 2/27/ , 2017

T-343\ Request for Hearing 1




RECEXPT

City of San Jose Airport

1701 Alrport Bivd; Sulte B-1130
San Josc , CA 95110-1206
Phone 408-392-36506

Transaction Type : Sale
Authorization Code : 068125

Comment: S)C-17147631

Total : 2500.00

usn

Cavdholder Information

Name SJC GROUNDS OPS
Credit Card Type : MasterCard
Credit Card Number: ##F#4# 88144486067

Company : Southwest Airlines Company
Phone : 4085728503
Emall : nuli@cybersource.com

hitps:/Avfgateway.cybersonrce.com/ebe/virtualterminal/PrintSingleReceiptLoad.do

Page 1 of 1

02/22/2017
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CITY OF SAN JOSE, CALIFORNIA CITATION NO. 2017-33-3363

NORMAN Y. MINETA SAN JOSE INTERNATIONAL AIRPORT
ADMINISTRATIVE CITATION

DATE CITATION ISSUED
February 13, 2017

NAME
Southwest Airlines

ADDRESS, RESIDENGE (Street, Apt. or Space No.)

(City, State, Zip Code)

ADDRESS, BUSINESS (Sireet, Space No.)
1701 Airport Blvd. Suite 203

{City, Slate, Zip Code
San Jose, CA 95110

. VIOLATIONS
SIMC SECTION DESCRIPTION FINE AMOUNT DUE DATE
(check as applicable) i .
Arrival of a Boeing B737-700,
0 |25.03300 x | Flight#8517 on January 15, $2,500.00 311512017
‘<§ . 12503310 T | 2017 and 23:40 hours {PST) at
Y — | Norman Y. Mineta San Jose
International Airport

)/ ISSUING ENFORCEMENT OFFICER

Y/
{ (e, [\3&9@

Kirnberly J. r
Director of Aviation

FOR OFFICE USE ONLY:

SEE REVERSE SIDE FOR FURTHER INFORMATION AND INSTRUCTIONS



IMPORTANT - PLEASE READ

Order: You are ordered to immedialely cease the commission of the Municipal Gode violation(s) listed on the front of
this Administralive Citation.

Administrative Citation: Pursuant to Chapler 25.03 of the San Jose Municipal Code, if you continue or repeat ihe
commission of the Municipal Code violation(s) listed on this Administrative Citation, the City may isste to you another
Adminisiratlve Cilatlon or may pursue any other legal remedy available o the City against you.

The amount of the Administrative Fine imposed for commilting a Municipal Gode violation is set forth In Chapler
25.03 of the San Jose Municipal Code. A copy of Chapler 25.03 may be obtained from the Office of the City Clerk for
the Cily of San Jose, at Gily Hall, Room 1186,

Payment Process Information: The amount of the Administralive Fine belng imposed upon you for viotation(s) of
the Municipal Code is listed on the front of this Administraiive Citation. The Administrative Fine must be paid to the
Cily within thirty (30) days from the dale of this Administrative Citalion. A mailing envelops is provided with this
Adiministrative Gitation.

You may pay and deliver the Adminisirative Fine(s) to the City by mail or in person to the Direcior of Aviation at 1701
Airpor{ Blvd Suite B-1130, San Jose, CA 95110. Paymeni should be in the form of personal check, cashier's check
or money order, and payabie {o the “Clly of San Jose.” Please wiile lhe Administrative Citation Number on your
check or monsy order. Unless you have requested a hearlng to contest the Adiministrative Citation, you will be
subject to the Imposition of a 10% late payment penally, plus Interest; If you fall to pay the Administrative
Fine by the due date. Payment of Administrative Fines doss not excuse or discharge any continuation or repeated
occurrence of the Municipal Code viclation(s) listed on this Administrative Citation.

Hearing Process Information: You have the right to contest this Administrative Cilation at a public hearing befors
the Norman Y. Mineta San Jose International Airport Commission. To request this hearing, you must complste a
Request For Hearing Form and return that Form, fogether with a deposit of the f{otal Administrative Fine
amounts listed on the front of this Administrative Cltation, by mail or in person, within thirly {30} days from the
date of this Administrative Citation to the Director of Aviation, 1701 Alrport Blvd Suite B-1130, San Jose, CA 95110,
Request For Hearing Forms may be obtained from the Director of Aviation, 1701 Alrport Bivd Suite B-1130, San
Jose, CA 85110, You will later be notlified of the date and time set for your hearing. If you fall to appear at your
hearing, this failure will result in a forfelture of your deposit of Administrative Fine and wilf constitule a fallure to
exhaust your administrative remedies. '

If you are financlally unabie lo deposit the total amount of the Administrative Fine, you may file an Advance Deposit
Hardship Waiver Application Form with the Direclor of Aviation, 1701 Alrport Blvd Sulte B-1130, San Joss, CA 85110.
An Advance Deposit Hardship Waiver Application Form may be oblained from the Director of Avialion and must be
filed within fifteen (15) days from the date of this Adminisirative Citation.

Fallure to Pay Administrative Fines: I you fail to pay Administrative Fine(s) within the lime required by this Cilation
or the dscision of the Airport Conmmission, the City may use all availabie legal means to collect the Administrative
Fine, together with any late payment penaltles and inlerest. The Cily also may recover its collection cosis incurred in
these actlons.

The Office of the Director of Avlatlon is located al; 1701 AIRPORT BOULEVARD
SUITE B-1130
SAN JOSE, GALIFORNIA 95110

If you would llke further Information about this Adminisirative Citatlon, any of the procedures described
above, or how you can come into compllance with the Municipal Code, please call (408) 501-0956,
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PROOF OF SERVICE

Southwest Airlines
ADMINISTRATIVE CITATION

I, the undersigned , say: | am a citizen of the United States, over 18 years of
age, a resident of the Santa Clara County, and not a party to the within action. My
business address is 1701 Airport Blvd Suite B-1130, San Jose, California 95110.

On February 13, 2017 | served the within:

NORMAN Y, MINETA SAN JOSE INTERNATIONAL
AIRPORT ADMINISTRATIVE CITATION

by MAIL, with a copy of this declaration; by depositing them into a sealed
envelope, with postage fully prepaid, and causing the envelope to be
deposited for collection and mailing on the date indicated above.

I further declare that | am readily familiar with the City of San Jose business
practice for collection and processing of documents for mailing with the
United States Postal Service. | placed this document for mailing into a
United States Postal Service mailbox, located at the San Jose International
Airport on the date listed above, before collection time listed on the mailbox
and therefore this document in the ordinary course and scope of business
would be received by the United States Postal Service on the date listed

H

| further declare that the name and address on the envelope appear as
follows:

Administrative Citation: 2017-33-3363

Southwest Airlines
1701 Airport Blvd. Suite 203

San Jose, CA 95110

| declare under penalty of perjury that the foregoing is true and correct. Executed
at San Jose, California, on February 13, 2017.

Michael K. Glazer, C.M.

Proof of Seyvice
1.03-CV003810
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NORMAN Y. MINETA

INTERNATIONAL

Via Fax and U,S, Mail ALRPORT

Januwary 17,2017

Mr. Todd Collier

Southwest Airlines

1701 Airport Blvd, Suite 203
San Jose, CA 95110

Re: TEN (10) DAY NOTICE OI' AIRCRAIT OPERATION DURING CURFEW
HOURS NORMAN Y. MINETA SAN JOSE INTERNATIONAL AIRPORT
CURFEW ORDINANCE

Dear Mr. Collier,

Pursuant to Chapler 25.03 of the San Jose Municipal Code (the “Airport Curfew Ordinance®),
this letter is notice of an airival at the Airport by a Boeing B737-700 (N269WN) EFlight ## 8517
on January 15, 2017 at 23:40 hours (PST). As provided in the Curfew Ordinance, only those jet
airerafl listed on the Schedule of Authorized Aiveraft may takeoff or Jand at the Airport during
the Curfew Houwrs from 11:30 p.n, to 6;30 a.m, The Boeing B737-700 is not listed on the
Schedule of Authorized Adrerafl and is therefore prohibited from laking off ot landing at the
Airport during the Curfew howrs from 11:30 p.an, {0 6:30 a,m, Copies of the Curfew Ordinance
and the Schedule of Authorized Aivexall were previously provided fo you.

Aireraft not listed on the Schedule of Authorized Airesaft may takeoff or land at the Airport
curing the Curfew Howrs from 11:30 p.n, to 6:30 a.m. only if: (a) the takeoff or landing is
exempl from the Curfew Iour Restrictions as the result of a Force Majeure Event pursuant to
Section 25,03.320 of the Curfew Ordinance; or (b) the operator demonstrates in wiiting (o the
Director of Aviation thal the FAA Part 36 manufacturer certified noise level of its aiveraft
(using the arithmetic average of the fakeoff, sideline, and approach noise levels) is equal to or
less than 89,6 EPNdAB.

If you believe that the arrival al the Airport by Flight # 8517 on January 15, 2017 a1 23:40
hours was exempt or otherwise compliant with the Curfew Ordinance under cither of the
circumsiances described above, you must provide the Divector of Aviation a completed Curfew
Operation Report and Flight Routing History within ten (10) calendar days of the date of this
nolice. :

) ! Yo éi%?%
SAN JOSE

1701 Alrpont Blvd,, Suile B-1130 San Joss, CA 95110-1206 Tal; 408.601.7600 Fax: 108.673.1676
CANTAL OF SNKU VALLEY

AN, S]C.0Fg




TEN (10) DAY NOTICE OF AIRCRAFT
OPERATION DURING CURFEW HOURS

Page 2
Tanvary 17,2017

If the Director of Aviation determines; (a) that the Curfew Operation Repoyt documents facts
sufficient to support an exemption trom the Curfew Hour Restrictions; or (b) thal- the arrival
was otherwise compliant with the Carfew Ovdinance, no further action will be taken. Tn the
event that; (a) you fail'to file a Curfew Operation Report with the Direcior of Aviation with ien
(10) calendar days of the date of this Notice; or (b) the Director determines that a timely filed
Curfew Operation Report does not docuiment facts sufficient {o supporl either an exemption
from the Curfew Hour Restrictions or a determination that the aun arrival was otherwise not
compliant with the Curfew Ordinance, the Dircctor shall issue an administrative citation (o you
in the ammount of $2,500 for a violation of the Curfew Ordinance,

Enclosed is a Curfewy Operation Report form and instructions that will assist you in providing
cither: (n) a complete flight routing history necessary to claim an exempiion; or (b)
documentation that the FAA Parl 36 manufacturer certified noise level of the aircrafl which
performed the arrival (using the arithmetic average of the {akeofT, sideline, and approach noise
levels) is equal fo ot less that 89.0 EPNAB, If you have any questions, feel free {o call the
Noise Monitoring Center al (408) 392-3535 during normal business hours or conlact the
Manager on Duly at (408) 277-5378 during non-business hours, weekends and holidays,

Sincerely,

et T T

) -
/

¥

Michael K. Glazer 11, C.M.

Adrport Operations Superintendent

Nomman 'Y, Mineta San Jose International Airport
Phoner (408) 392-3508 '

Fax: (408)392-3598

CEFY O g\w;’g

SAN JOSE
ATl O e Wy 1701 Aliport Blvd,, Sujte 81130 San Joso, CA 95110-1266 Tel 400.601.7600 Fax: 408.673.1676

aAYLsie.org
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PROQF OF SERVICE

Southwest Airlines
1, the undersigned, declare as follows:

| am over 18 years of age, employed In Santa Clara Counly, and not a party to the
within action. My business address is 1701 Alrport Blvd. Suite B-1130, San Jose,
California 95110, and Is located in the county where the service described below
occurred.

On January 17, 2017 | caused to served the within:

TEN (10) DAY NOTICE OF AIRCRAFT OPERATION
DURING CURFEW HOURS

‘AL by MAIL, with a copy of this declaration, by depositing them into a sealed
envelope, with postage fully prepaid, and causing the envelope to be deposited
for collection and mailing on the date indlcated above,

| further declare that | am readily familiar with the City of San Jose business
practice for collection and processing of documents for malling with the United
States Postal Service, | placed this document for mailing into a United Siates
Postal Service mailbox, located at the San Jose International Alrport on the
date lisled above, before the collection time listed on the mallbox, and
therefore this document in the ordinary course and scope of business would he
recelved by the United States Postal Service on the date listed above.

| further declare that the hame and address on the envelope appear as

follows:
Todd - Collier
Southwest Alrlines Curfew Report #2017-33-3363

1701 Alrport Blvd. Suite 203
San Jose, CA 95110

Fax: 408-480-3623

| declare under penalty of perjury that the foregoing is true and correct, Executed
at San Jose, California, on Janhuary 17, 2017.

P

Michael K, Glazer If, C.M.

Proof of Service
1-03.CV003810




Inluston Report ## 2017-33-3363

MINETA SAN JOSE INTERNATIONAL AIRPORT
CURFEW OPERATION REPORT

CURFEW OPERATION REPORT
{Alrport Depariment use only)

Report Date: January 185, 2017 AIC Operator: Soulhwest Alrlines Fllght i 8517
Alrcrait Type: B737-700 Alreral{ Tall #f: N269VUN Event Type: arrival
Schedulod: 1/16/2017 23:60 Actual:1/16/2017 23:40 Delay into curfew: 10

Type of Delay: Wealher
Cily(s)‘atwhlchdclay(s) ocoured: DAL City Contacted: Yes No ]

Remarks: FII2483 vex extd. This alc replaced, ferry (it

Airline Rep:  Stephanle Clty Bmployeo:  Sandhar, Simeanjil

! INSTRUCTIGNS

1. Complele Flight Rotiting History/Delay Summary (Page 2) starting with the SJC Curfew
Inlrtiston, followed by all prior flight segments necessary (o account for the number of
minutes the operatlon Infringed upon the applicable reslricled hours.

2. Glve a brisf explanation for all fight segments that qualify for an exemption undsr the
NCP (Mechanical, Wealher, ATC, Sectirily or Olher).

3, Compiste Alrline Cerlificalion section below, and return this form, along with the Flight
Rowuling History/Delay Summary to Alrport Nolse Office - Fax to (408) 392-3597

AIRLINE CERTIFICATION
1 hereby certify ihal the Informatlon Jisted below Is {rue and accuralo:

Signalure: Date:

Ptinted neme:

Titte:
GCURFEW OPERATION AUTHORIZATION
{Aport Depariimenl use only)
Cutfew Operalion Approved E Donled E
Approved by: Reviewed by;

Nolse Abatement Manager Depuly Dlreclor, Avialion



FLIGHT ROUTING HISTORY

ON:

Inttuston Report ¥ 2017-33-3363
Minutes Past Curfove 10

Acluai:
QUT:

Dolay min):

Alrcraft#: Flight#2  CllyPalrn Sehedulsd
ouT:
D NG syrap OFf:
SJG N

[ Fiest might of day
Dolay: D Fachanleal
Explonation:

[} At Teattic Controt

D Wealher

[:] Security

IN;
Enroule Dalay;

[] omer gesciibey || A

ON:

Aslual:
OuT:

Dotay {min):’

Alreraft #: Flightil:  Clly Painn Schedulod
OuT:

D AC swap OFF:
i

D Flist fight of day
Dotay: D Mechanicat
Explanatlion:

- [ ] weather

D AW Tralfic Controt

D Secuilly

N:
Enroule Dalay!

[ other (dosciibs) [ ] tia

ON:

Actual
OUT:

Dolay {min):

Alccraft #: Flight #f:  Clly Palr;  Scheduled
QuUT:

D NC swap OFF:
N

D Flist Rght of day
Dolay: D Mechanleal

D Alr Trafflc Gonlro!

[:] Woeather

D Sacurity

IN:
Enrouto Dolay:

D Other {describo) D NIA

Explanation:

Azroraf #: Flight4:  Cily Pairr Schedulod Aclital: Delay {min):
our: OuT:

D AJC sviap OFf: ON:
IN: IN:

D Flist flght of day
Dslay: D Mechanical

D Woeather

D Alr Traffic Conleol

D Secuiily

Enréulo Delay:

() omor osciivey | nia

Explanalion; —
Alreraft #f: Flight#:  Clly Painn Scheduled Actual: Dalay {min}:
QuUT: ouT:
D MG swop OFF: ON:
IN: . N »

D Flrst filght of day
Delay: D Mochanical
Explanatlon

[} A Trattic Control

D Weathes

D Security

Enroule Delay:

D Other {desciibe) D NIA

Page _of
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_ . Intrusion Report#t 2017-33-3363
MINETA SAN JOSE INTERNATIONAL AIRPORT ‘

CURFEW OPERATION REPORT
CURFEW OPERATION REPORT
(Alrport Depariment use only) '
Report Dale: January 18, 2017 AIC Operator: Soulhwast Alilines Fitght #: 8617
Alroraft Typo: B737-700 Alroralt Tail #: N26SWN Bvonl Type: arival
Schodulad: 4/16/2017 23:60 Actual1/16/2017 23:40 Dolay Into curfow: 10
Typo of Delay: Wealher
Clly{s) sl which delay(s) ocouied: DAL . City Coﬁtaoted: Yes ] No [

Remarks). FI2483 wx oxld, This a/o replaced, ferry it

Alriino Rep:  Stephanle - Cly Employee:  Sandhar, Slnyvanjit

¢ INSTRUGTIONS

1, Complele Flight Routing History/Oslay Surmmary (Page 2) slaniing with the SJC Cusfew
Inlruslon, followed by all prior liight segments necessary lo account for the number of
minwtes the operalion Infringed upon-ihe applicable restricled hours,

2, Qive abrief explanation for all fight segmenls thal qualify for an exemplion undsr the
NCP (Mechanical, Weather, ATC, Securily of Olher).

3. Complete Aldina Certilicallon section below, and reltrm Whis form, along with the Flight
Rouling History/Delay Summary to Aliport Nolse Office - Fax to (408) 392-3687

AIRLINE CERTIPICATION

I horoby cenlfy thal %72? &;@siew and acevralo:
Signaturse: L Dals: { l &9 /(7

-y

o
Padnted namo: LZMD ﬁO [/ (iER_
Title:; OP‘S S UP )

CURPEW OPERATION AUTHORIZATION
(Alrport Depatimont use only}

Gudew Opersiion Approved | | Denled {_ |

Approved by Revlewsd by:
Noiss Abatement Monansr Oepuly Dlraclor, Aviallon
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FLIGHT ROUTING HISTORY

Inroston Report # 2017.33.3363
Minotas Pest Corlove: 10

Alccraft #: Flight#:  Clly Paiy 8ohodulaé Aclual: Dofoy {min):
N 09 851 sMFE  our 2315 wng3lZ O
[ e swap orFt 73 Gy 0M 234 | ”"_
sic N 2350 W T4 O
(] Fusl fight of day Enrouls Defay: CD

Dolay: D Machanjeal D Weathor D At Traffle Control DSecuﬂ(y D Other (desciibe) ENIA
explamation: o DELAY 00T OC SME . THIS WAS A FERAY Fr G

(& Al UAS Do lx( ‘F:»Z(va D/lc(“ ECLer A
Ck‘u?) NUG IO NI TR D

Alrerali 1h Flight#t  CliyPalnt  Schoduled Actush Dolay (min):”
NA9S 2493 DAL oun 8BS our: ——  e——
D AJIC swap OFF: ———  ONt —
Sj C( IN: ZZ% [ e —
[] First hight of day Enroulo Dolay:

Dolay: [:] Machanicel [}§ Weather [:] Alt Traifio Conlrol [:]Secu'iw D Olhsr (desciihe) E NIA
Explonstton: FLAGUT— CXLDN ONT oF D Dua T WY (4 DAL

= —

seraft Fil 5 CI{y Palr eohodulod ) Actual: Dalay (nafn):
4 ‘5 ’249 é ouT; Goo ouy; A
D A Svap OFF; s ON;
OAL- e 200D N, e
[] Furet thight of day Enrotno Delay:

petay: [ ] Machanlos| [ ] weatter [ ] Arfeatiicconiel [ ) Socurty [ ] Otwer (descipe)  [] NI
Explanation: 1L Gy T (XL D Due 1o WM (W DAL-

ol

Alroraﬂ # Fily Clly Pair:  Sohedulod Acfualz Dotay (min);
I I IR S o 15

AIC sviap oFF; | 62(‘9 oN: [ 74,
W Hovu w (B0 S 6% O
D Flrst flight of day Bnroule Delay;

Dolay: D Mechanlcs [:] Woealhst E] Al Traliio Contro) DSecvﬁw D Other (dosciibe) m
Explanatlon; N O (f?_/'f‘{ cUt OF b

Alreraft #; Plight#:  CilyPair;  Sohoduled Actua) Dolay {min):
o our: ouT:
D ASC sWop , "OFF: ON:
1 H N
- ] Fust itignt of qay Enroule Dolay;
dolay: [ Moctanteal  [T) Weather  [] A TisttioControd [ Security ] omer desorive) [ ] via
Explanatton;

I A
Page ,L of _(__
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PROOF OF SERVICE

[, the undersigned declare as follows:

| am a citizen of the United States, over 18 years of age, employed in Santa Clara
County, and not a party to the within action. My business address is 200 East Santa Clara
Street, San Jose, California 95113-1905, and Is located in the county where the service
described below occurred.

On March 22, 2017, | caused to be served the within:

1. NOTIFICATION OF HEARING BEFORE THE NORMAN Y. MINETA SAN
JOSE INTERNATIONAL AIRPORT COMMISSION; ADMINISTRATIVE
CITATION NO. 2016-33-3363;

2. REQUEST HEARING FORM AND SUPPORTING DOCUMENTATION

[] by MAIL, with a copy of this declaration, by depositing them into a sealed envelope,
with postage fully prepaid, and causing the envelope to be deposited for collection
and mailing on the date indicated above.

| further declare that | am readily familiar with the business’ practice for collection
and processing of correspondence for mailing with the United States Postal
Service. Said correspondence would be deposited with the United States Postal
Service that same day in the ordinary course of business.

= by PERSONAL DELIVERY, with a copy of this declaration, by causing to be
personally delivered a true copy thereof to the person at the address set forth
below.

X by ELECTRONIC TRANSMISSION, with a copy of this declaration, to an electronic
address listed below.

| further declare that the electronic transmission was sent on March 22, 2017, to
robert.alderete@wnco.com, and that the City of San Jose, City Attorney’s electronic
address is CAO.Main@sanjoseca.gov.

The above-described transmission was reported as sent by a transmission report
available for printing from the computer.

] by EXPRESS MAIL, with a copy of this declaration, by depositing them into a
sealed envelope, with postage fully prepaid, and causing the envelope to be
deposited for collection and mailing on the date indicated above.

| further declare that | am readily familiar with the business’ practice for collection
and processing of correspondence for mailing with the United States Postal
Service. Said correspondence would be deposited with the United States Postal
Service that same day in the ordinary course of business.

] by OVERNIGHT DELIVERY, with a copy of this declaration, by depositing them into
a sealed envelope/package, with delivery fees fully prepaid/provided for, and

[] causing the envelope/package to be deposited for collection
causing the envelope/package to be delivered to an authorized
courier or driver to receive the envelope/package

1
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foregoing is true and correct. Executed on March 2

designated by the express service carrier for next day delivery.

| further declare that | am readily familiar with the business’ practice for collection
and processing of correspondence for overnight delivery by an express courier
service. Such correspondence would be deposited with the express service or
delivered to the authorized express service courier/driver to receive an
envelope/package for the express service that same day in the ordinary course of
business.

Addressed as follows:

Mr. Robert Alderete

Station Manager,

Southwest Airlines

1701 Airport Blvd., Suite 203
San Jose, CA 95110

| declare under penalty of perjury under the laws of the State of California that the
2017 at San Josg, Callfornla
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