
Jan Feb Mar Q1 2025 Q1 2024 Difference Q4 2024 Difference
Total Operations 11,917 11,164 12,533 35,614 36,269 -2% 40,511 -12%

Total Operations between 2330-0630 304 284 293 881 725 22% 944 -7%

Air Carrier Operations between 2330-0630 168 155 182 505 338 49% 556 -9%

General Aviation Operations between 2330-0630 136 129 111 376 387 -3% 388 -3%

Total Intrusions 34 29 29 92 96 -4% 124 -26%
Total Non Compliant Intrusions 8 3 7 18 5 260% 37 -51%

Air Carrier Complaints 644 2,857 3,069 6,570 5,085 29% 8,821 -26%

General Aviation Complaints 130 536 671 1,337 1,111 20% 1,652 -19%

Total Complaints 774 3,393 3,740 7,907 6,196 28% 10,464 -24%

Total Engine Run-ups ** 0 0 0 0 0 0% 0 0%

South Flow Operations 520 2246 2664 5,430 9,533 -43% 6,030 -10%
** High Power (>90%) Engine Run-ups during the Curfew Hours Only
Definitions
Operation: a takeoff or landing of an aircraft at the airport.
Intrusion: is any operation by an unauthorized aircraft between the hours of 2330 and 0630.
Non Compliant Intrusion: is an Intrusion that did not meet the exemption criteria set forth in the municipal code
Air Carrier: a commercial carrier utilizing aircraft as a means of transport of passenger or freight.
General Aviation: all flights other than scheduled Air Carrier servic  
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City Complaints Q1 2025 Complaints Q1 2024 Difference Complaints Q4 2024 Difference
San Jose 184 149 23% 236 -22%
Palo Alto 0 15 -100% 0 0%
Milpitas 1 0 0% 4 -75%
Morgan Hill 0 0 0% 1 0%
Cupertino 0 7 -100% 0 0%
Mountain View 1,029 1,778 -42% 1,038 -1%
Sunnyvale 6,647 4,038 65% 9,118 -27%
Los Gatos 5 25 -80% 13 -62%
Los Altos 1 10 -90% 0 0%
Santa Clara 5 149 -97% 6 -17%
Campbell 0 0 0% 0 0%
Saratoga 0 0 0% 0 0%
Other 35 25 40% 48
Total Complaints 7,907 6,196 28% 10,464 -24%

Year over Year vs. Previous Quarter



City Resident Complaints Q1 2025

Sunnyvale Household 1 2,455 37%

Household 2 1,578 24%

Household 3 1,186 18%

Household 4 1,153 17%

Household (5-22) 275 4%

Total 6,647

City Resident Complaints Q1 2025

Mountain View Household 1 1,029 100.0%

Total 1,029
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