
Service
Landing Fee 

Waiver
Ticket Counter/Gate 

Fees Waiver
Marketing           

Funds

New Short-Haul Domestic* 100% for 12 Months n/a Up to $25,000

New or Added Long-Haul 
Domestic

100% for 18 Months n/a Up to $75,000

New International Within North 
America

100% for 18 Months n/a Up to $100,000

New International Outside North 
America

100% for 18 Months n/a Up to $500,000

New Entrant Carrier                                      
(not previously served SJC)

As Above 100% for 12 Months
As Above + Up to 

$100,000
*Short-haul domestic destination within 1,250 mile radius of SJC.

SJC Airline Air Service 
Support Program

Minimum Requirements:  3X weekly for 12 consecutive months or 4 consecutive months for international seasonal service.

Marketing Funds to be prorated for seasonal international service outside North America.

For additional information, please contact Mark Kiehl, Director of Air Service Development.

(408) 392-3624 or mkiehl@sjc.org

Air Service Support Program Charts 9-25-18


